Feedback 2 HQ

Thanks in advance for sending us this feedback form; we value your opinions and thoughts about our
business and what we offer. From each of the following questions, give us a rating from the 5 point

system below.

5 —Excellent

4 —Highly Satisfactory
3 —Satisfactory

2 —Needs some work
1—-Cannot comment

Website Layout

1) How would you rate the usability of our website?
2) What about navigating your way through the pages?
3) How effectively does the website catch your attention?

4) How does it compare to our competitors websites?

Online Experience

5) How effective is the site at making you come back to us?
6) What about the availability and quality of the demos?
7) Do the demos tempt you to buy?

8) How well do we give you a good level of interactivity?

Competency

9) How would you rate most of our publications?
10) What about the presentation quality?
11) From a legal perspective, how do you feel we handle your purchase?

12) How would you rate us on our customer service?



Brand Awareness

The followingquestiors requireyour own written answer.

13) For either buying or viewing the website, what draws you to us?

14) Do you understand what our HDE system is and how well do we sell you the benefits?

15) In what way do our publications stand out from our competitors?

16) What are we lacking and what else can we do to improve your experience and purchasing
decisions?

Thanks for thal Your feedback is most appreciated. Please send this form to: Feedback 2 HQ Form
Devilish Publishing Music Publishers, 201 Worsley Road, Winton, Eccles, Manchester M30 8BP,
United Kingdom.



