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“Friends of...” small print

This small print is the official terms and conditions for the “Friends of...” music plan. | Herein
these terms the “customer” is the principal name of contact for the associated band. | Each month
the customer shall be automatically sent the “piece of the month”. Music shall be despatched
between 8" — 12" of the month. | An extra work will be sent in November which will be a
Christmas work of your choosing. This work is not substitutable for a non-Christmas work. | Only
music published by Devilish Publishing is available. No work, at any time, can be substituted for a
work that is not published by Devilish Publishing. | No cash alternative is offered. | Every 2m
month you shall receive a free brass quartet or quintet piece of our choosing.| The additional
discount of 35% can be used for any other sheet music purchase. This discount extends to the
whole Devilish Publishing music catalogue, including that of Black & White Editions. | The free
introductory gifts will be dispatched within 28 days. Free publication(s) is of the customer’s
choosing (from a set selection) within the retail price of £24.99. No cash substitute is offered. |
“Success!”, the editorial publication shall be sent to the customer (by post) quarterly and shall
receive all issues on pro-rata basis of the duration of the “Friends of...” term. | “term” is defined as
the period of time which the “Friends of...” membership is valid. | Each renewed year shall see a
continuation of the publication from the last issue so sent. No substitute is offered. | The customer
shall be notified of any additional exclusive discounts by email. | In the event of the “Friends of...”
service being upgraded, current members shall receive the new changes automatically | Once
signed up, you have 28 days (upon receipt of payment) to refer another band to extend your (and
the referred band) account by an extra 2 months completely free. Free brass band set is from a
set selection. Maximum of 2 bands may be referred by a member. An already referred band may
only refer one band. | The customer is entitled to a 28-day opt-out meaning they can claim a full
(or pro-rata) refund. If the first publication has been dispatched before the notice of opt-out, the
customer must return said publication within 14 days else a pro-rata refund shall be offered. If
publication is returned and Devilish Publishing is not satisfied the product has been opened, the
publication shall be returned to the customer and a pro-rata refund offered. Due to copyright,
once music has been opened it does not qualify for a refund, only an exchange in the event of a
production fault. The amount is not refundable and cancellation (unless within 28 days) does not
warrant a pro-rata/full refund. | Payment method is online only and may be made by (but not
limited to) Visa, MasterCard, Maestro, Solo or American Express. Payment is processed via
PayPal payment gateway, therefore the customer may also pay by direct transfer from a PayPal
account. | “Friends of...” is not a subscription service | Devilish Publishing is not responsible for
failed delivery and any charges incurred as a result. | At no time will Devilish Publishing
reimburse the customer for ‘inconvenience’ due to failed delivery. | These terms and conditions
were last updated on 14/04/09. Your statutory rights are not affected.
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